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3DJH O HAFDUH 6 XSSGP HQWZ ISV

3DJH 0 HAFDUH 3 UAVFUSUIRQ' X SDW  7ISV

3DJH 0 HAFDUH$ GYDQBMIH 3 MQ71S

3DJHV 0 HAFDUH 6 XSSOP HQ/®6 0 HAFDUH $ GYDQIIH
3DIHV 2 WIQDM HAFDWH YV 0 HAFDUWH $ GYDQmUH
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3DJH O HAFDUH 3 HQDGMV
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' RQWRYHLSD,  $GMRXIK 0 HAFDWH p
6 XSSEP HQMSRIF EHQH W DUH
BQEDUE] HG WH. DUH VRT DW
GULIHHQABUEHY 0 DNH VXUH\ RX JHW
\WH EMVWBUEH IRUWH VDP H
FRYHDIH 7 KHUH DUA f \ -
VABQEDUE] HG 0 HAEDUH VXSSBP HQW ‘.‘-IJ‘j
SOQV HDFK OEHBIG Z MW D GWHU uil]
30Q% %& ' ) * . /01 Al
7 DNH DGYDQWI HRI J XDIDQMHG a0 %
DFFHSVBQFH SHURGY 7KH gt
LQVXUDQFH FRP SDQ. KDV \R DFFHSW i
\ RX Z MRXWDVNQJ \ RX KHDIK g
TXHWIRQY GXUQJ \KLY SHURG R
0 O [P L] H D@GVFRXQW <RX P D\ i
JHWEVFRXQN L\ RX DUH D QRQ 3
VP R\HU P DUHG FRXSBI IQWHVDP H - [ i
SOQDQG IQ/XUDQFH FDUIHU SD) g
DQOXD® MJIQXS IRUDXWRP DF
SD\ P HOVDQG P RUH e
&KHEN | RUH WD EHQH LW -
0 HAFDWH 6XSSGP HQV  IQUXUDQRH e
FDUWHY P D\ RIHUWH DEIOW \R DGG RQ -
H WD YDOH DGGHG EHQHIW \KDW2. W IQDO '
0 HAFDWH GRHV QRWFRYHU VXFK DV
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. ORZ \ RXUVRVBCDQOXDOFRWVKLY IQFGGHY \ RUFRWGHGXPEBN
DQG FRSD\ V DEGEHG \RJ HWHUIQR RQH \RBAQXP EHU 8 VH \WH \REO

DQOXDOFRWXP EHUMR VKRS 3 UHVFUSURY' (XJ 3 @QV\R FRP EDW
RYHY/SHQAQ

1 RAD@ RWP X@UHV DUH FUHDWG HT XDO GXJV KDYH GLIHIHQAAY/
DQG HDFK FRP SDQ. GHRIGHV Z KIFK WWHUD GXJ IV RQ 7KLV FDQ
FKDQJH WH SUFH IRUWH VDP H GXJ FRYHUHG B\ GLIHIHQASDQV RU
FRP SDQHV

3 UHHUHG 3KDWP DR\ WYY DW/RP H SKDUP DFIHV \ RXURXR
SRANHWARVIV FRX@ EH GV LL \KH. DUH DD SUH HUHG SKDUP DR\

& KHAN\R VHH 1L \ RXUSUHHUHG SKDUWP DR\ LV 1Q \WH SOQV CHE RN
8 VH GVFRXQW DQG FRXSRQV Z KHQ DGYDQMI HRXV \ RX FDQDWN
\ RXUSKDUP DFMW RURWHURQEEH UHVRXUFHV 1L FKHDSHUDGMUQDWYHY
RUFRXSRQV DUH DYDIOE®!
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( QVXWH \ RXUGRRRY/ DQG KRVSIMIODWH Z IO WH QHEZ RIN RXAWR
QHE RUN Z LOWSIEDD IQFXUKLI KHURXWR SRENHWARAW

(QUXWH \RXU SUIHWVFUSWRQV DWH FRYHHG ODNH WXWH \RXU
SUAVRUSMRQY DUH FRYHUIHG XQGHU\ RXUSOQ E\ BRNQJ DAY RXUO HAFDWA
$GYDQIIH SOQV SUHVFUSURY IRP XON OWSOR FKHAN IL \ RXUSDQ
KDV D 3 UHHUWHG 3 KDUP DR\ \R \BNH DGYDQBIH Rl SUHVFUSURQ GVFRXQN
SHYLZ S@QV PO RXWRI SRFNHW 0223 WV FDQ PDNH D
QLHHQPH L\ RX XVH\ RXUSOQ RIMQ RUKDYH D P DIRUP HAEDO/MWYIEH

5 HYLHZ GHGXPWEBN FRSD\ P HOW DQG FRIQUXIDOFH IRUHDFK S@Q
\ RX FRQVIGHU ,W [P SRAMBQMAR EDDCFH FRAWZ W FRYHIDIH



0 (' ,&$5( 6833/(0(17
960 (' ,&$5(
$'9$17%* (

q 3-¥2 yi e0l g1 AR

0 HGFDWH 6 XSSP HOASOQV DOR NRZQDV 0 HAJDS DIH GHMIQGHG
W QIQWH JDSV 1Q 2 W DA HAFDUH FRYHIDIH  1CQFEAQ) GHGXREEBNV

FROUXWDQFH DQG FRSD\PHOW 7KHVH SOQV DH VRG B\ SUYDWM
LOVXUDQRH FRP SDQIHV DQG Z RUN 1Q FRONQAIRQ Z W 2 U LCDAD HAFDUH

0 HGLEDWH $ GYDQWI H SOQV DOR NQRZ Q DV 3DWAE  DUH DQ DQIQ RCH
DEMECDWH \R 2 WICDO0 HAFDUH 3 UYDW IQUXUDQRH FRP SDQHV RITHU
\KHVH SOQV DQG SURYIGH \WH VDP H FRYHUDIH DV 2 WIGDAD HAFDUH EXW

Z I\ DQ DEMIDYH \R FRRUECDWG FDUH IRV RXUCHHGY

5 HYlHZ WH FRVW RI 0 HAFDUH 6 XSSGP HONDQG 0 HAFDUH $ GYDQBUI H
SOQV 0 HAFDUWH $ GYDQMI H SOQV FRP EICH 3 DW $  DQG % \RJ HWKIHU
DQG FDQICQFAGH3DW  ZKIFK RITHY \ RX DQ DAMUDWH SOQ \WDW LYHV
\ RX \WH FRRUGECDWG FDUH WR W RXUCQHHGY %dH VXUH W Z HIK \ RXU

RSWRQV Z KHQ P DNQJ \ RXUGHAMRQ
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5 HYLHZ SURYIGHUQHE RUNV

1 \ RX KDYH D VSHALLIE GRARURUKRVSIMIO RX SUHIHU P DNH VXUH \WH\
DUH 1O \WWH SURYIGHUGHE RUN IRUWH SOQ\ RX UH FROUGHUQ) 0 HAFDUA
$ GYDQEI H SOQV KDYH GHERUW R KHDGKFDUH SURYIGHWY/ \ RX P XVWKVH
\R UHFHYH FRYHIDIH Z KI®1 0 HAEDUH 6 XSSBP HQASDQV DBRZ \ RX \R
VHH DQ. KHDAKFDUH SURYIGHUWDWDFFHSW 2 WJ IQDAD HAFDWA

& ROVIGHU\ RXUWDYHOQHHGY

1 \ RX WDYHOIUHTXHQ® FRQVUGHUD 0 HAEDUH 6 XSSBP HOASDQ VIGFH
\WH RIHUFRYHIIH QMR IGH 0 HAFDUH $ GYDQUH SOQV P D KDYH
@ WG FRYHUIDI H RAMGH R \KHUVHYIEH DUHD

/ RRN DVWKH S@Q LDWQI V

7KH 0 HAEDWH 3 OQ) IQGHUIWRRAFDQKHS \ RX UHYIHZ \KH TXDONV MV
R 0 HAFDUH 6 XSSOP HQADQG 0 HAFDUH $ GYDQIU H SOQV 5 DIV DUH
EDVHG RQIDPRWY VXFK DV FX\WRP HUVDIWIDRIRQ TXDIW R FDUH DQG
RYHUD@S@Q SHURP DQFH
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8 QEHYAQEQ] \ RXUHP S& HWV KHDAKFDUH FRYHUDIH DQG KRZ W
ZRUV Z W 0 HAFDUH LV IP SRIBOQVE KHRN Z W\ RXUHP S& HUWV KXP DQ
UHVRXUFHV GHSDUR HOMR GAMUP LQH Z KHWHU\ RXUHP SB HWV SOQ LY
FROVGHIHG FUHGWIE®! RUGRW, | \ RXUHP SB HUV SDQLY FUHGAE®!

P HDQIQY VSLRYIGHV FRYHUDU H \KDW DWBDW\DV JRRG DV 0 HAFDUH
\RX P D\ EH DEGI\R GHD\ HQURTEY 1Q0 HAFDUH Z MKRXVBHCDIY

+ RZ HYHU \ RX VKRX@ XQGHYABIQG 0 HAFDUHV HQUR® HONXGN \R
DYRG OW HQUR® HONSHQD®#AV DQG J DSV IQ FRYHIDIH < RX FDQHQURO
1Q0 HAFDUH 3DW $ DQG %XS \R \KMUHH P ROKV EHRMH\ RXU W
FIWGD. DQG\ RX KDYH D VHYHQ P RQK Z IQGRZ \R HQURO \WUHH

P ROKV EHRUH\ RXUEILWGD P RQK \ RXUEILWWGED P RQK DQG\KUH
P ROKV DIMU\ RXUEILWGD, P RQX <RXP D\ EH VXEMPVWR O\WM
HQUR® HQMBHQDAAV IL \ RX GHD\ HQURELY 1Q0 HAEDUH EH RQG \KLY
ZIQGRZ
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( YHQLL \ RX KDYH KHDGK FRYHUDI H \WURXJK \ RXUHP SB HU\ RX P D\ \ALD)
Z DQAR FROVGHUDGAMRCDAFRYHUIIH VXK DV D 0 HAFDUH $ GYDQBUH
SOQRUD 0 HAFDUH 6 XSSBP HQNO HAJDS SRIA Z W D 6\BQG$ BCH

3 UHVAUSVRY' (XJ 3@Q 7KHVH SOQV FDQ KHS [1@) DSV 1Q FRYHUDI H \KDW
DUHQWFRYHUHG B\ \ RXUHP SB\ HWV SOQ

1\ RX UH VMOHP S®\ HG DQG KDYH KHDGK FRYHUDI H \WURXJ K \ RXU

HP SB® HU\ RX P D\ EH DEGI\R GHD\ HQURGLY Q0 HAFDUH Z LKRXW
SHCDAV + RZ HYHU \ RX VKRX@ XQGHYABIQG 0 HAFDUHV HQUR® HONX®N
\R DYRIG O\M HQUR® HOABHQDEIA DQG JDSV IQ FRYHIDIH < RX FDQ HQLRD
100 HAFDUH 3DW $ DQG %XS \R \MUHH P ROKVEHRMH\RXU W
FIWGED. DQG\ RX KDYH D VHYHQ P RQK Z IQGRZ \R HQURD \WUHH P RQKV
EHRUH\ RXUEILWGED P RQK \ RXUEILIKGD P RQK DQG\KUHH P RQKV
DIMU\ RXUELLWKED, P RQK 1\ RX GHD\ HQURG Q0 HAFDUH EH RQG

WLV Z1QERZ \RX P D\ EH VXEMIFVWR O\ HQUR@® HONBHCDAAY
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/ DM HQUR@® HONIQ 0 HAFDUWH 3 DWW DQGRUY P D UHVXONQ D SHCDWV Z KIEK IV
DGGHG VR \WWH P RQKO SUHP IXP IRUDV &QJ DV \ RX KDYH 0 HAFDUH 7 KH SHCDGV
DP RXQAY EDVHG RQ WH QXP EHURI P RQKV \ RX Z HIH HWJ IE®! IRUO HAEFDUH EXW

QG RWHAROD

7 KH SHQD®V IRUDW HQUR® HQAKQ 3 DUAY6 LV XVXDD Rl WH SUP IXP DQOG
DSS@HV IRUHDFK P ROM SHURG \ RX Z HIH HIJ LE®! |RUEXWGEIG QRVWHQLR®
) RUH DP S®! 1L\ RX Z HIH HDJ IEGI IRU3 DWW IRU  \ HDLY EXWAG CRAHQURD\ RXU
SHQD@V Z RX@ EH [ R \WH SUHP IXP  7KH SHQDWNV Z RX@ EH DAEHG
\R\ RXUP ROK® SUHP IXP IRUDV ®QJ DV\ RX KDYH 3 DW¥6

7KH OW HQR® HOASHQDAY IRUO HAEDUWH 3DV IV FDBXOWG EDVHG RQ \WH

CDMRQDCEDVH EHGHILFIDY SUHP IXP DQG \WH QXP EHUR! P ROV \ RX Z HUH Z LKRXW
FUHQMDE®! SUHVFUSMRQ GXJ FRYHWDIH 7 KH QDMRQDOEDVH EHQHIFIDY SUHP IXP

PD FKDQIH HDFK \ HDU 7R FDEXOW WH OW HQR® HOASHDWY \ RX ZRXG
JHHD® P X@0® R \WH CDMRCDOEDVH EHQHIFIDY SUHP IXP IRUMKH FXUHQN
\ HDUE\ \WH QXP EHUR! P RQKV\ RX Z HIH HIJ IEGI IRUO HAFDUH 3DW  EXWAG QRW
HQURORUKDYH FUHAMIE®! FRYHIIH 7 KH 1lQDOSHCDAY DP RXQAL \KHQ DAEHG \R
\ RXUP RQK® 3DWY SUHP LXP

W [P SRUBIQAR QRM \KDWKHUH DUH VRP H H FHSWRQV \R \KH SHQDGV VXK DV
L \ RX GHD\ HG HQUR® HQAEHFDXVH \ RX KDG RKHUKHDGK FRYHIDIH ( QUR@RJ 1O
0 HAFDW ZKHQ \RX IIWWEHFRP H HOIE®I IV DOR [P SRMIQMR DYRG DQ

SRWMQIDCSHQDTHA
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$V IQUXIDQFH \MAKCRBJ\ FRQIDXHV R [P SUIRYH W [P SRUBIQNR
XVH MXR \ RXUDGYDQRUH %4HBZ DUH VARDWI LHV \R KHS HQUXUA

\RXP D P [} H\ RXUO HAFDUH RSURQV
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2 XUO HAEDUHS SS \RRFDQ KHS \ RX 11QG 0 HAFDUH $ GYDQIU H
SOQV \WDWARYHU\ RXUP HAFDURQY DQG DFFHSW RXUGRARLY
DQG VSHADDAV DOIQ RQH SOFH R P DNH WHD \R UHYILZ

SOV

B3—, ¥\ e@ZBA SAC
0 HAFDUH 6 XSSOP HQNVQUXUDGRH SOQV DUH DOVBQEDE] HG R
\RX GR QRWZDQMR RYHED : H XVH RXU 0 HAFDUHESS \R
UHYIZ SUEIQ) ILRP P DQ \RS LQVXUDQFH FDUHLY \R HQUXUH RXU
PXARP HY DUH FRANH I HAYH

\¢, A HASUBRUZTA WBYULAW UV

2 XUO HAEDUHS SS \WROFDQ UHYILZ 3 URVFUSUIRQ' X 3 OQ FRW
DQG SUH SUHAPWKH FRWR P HAFDUWRQY DKHDG R P H P DNQJ
IMWHDV \R BHYIHZ SOQV DQG DYRIG RYHY/SHQAQ




( QLR@QJ 6 RADOGE HRXUW

< RX FDQ HQURQIQ 6 RAIDG6 HAXUW DV HDWD DVDIH  EXW RXUEHQHIW
Z IQFH UHGXFHG IL \ RX HUROEH R\ RXUIX@QUAMHP HOADIH ) 53  <RXU
) 5$ GHSHQGY RQ\ RXUEILW \ HDUDQGG DQJHVILRP  \R  <RX FDQDOR
GHD\ HQUR® HOMBDWYRXU) 5$  Z KIFK FDQIQFUHDVH \ RXUP RQKO
EHQHIW

. KHQGHAAQ) Z KHQ\R HQURIQ 6 REIDCE HRXUW FROVGHU\ RXUILGDGQFIDO
VIWDMRQ 1 \ RX GHHGWH IQFRP H \ RX P D\ Z DQ/AR HQURGDV VRRQ DV
SRWIEGI HYHQLL \ RXUEHQH W DUH BHGXFHG + RZ HYHU GHD) I

HQUR® HQWFDQ UHVXONQ KL KHUP RQK® EHQHIW L \ RX FDQ DIIRWG \R Z DIW

< RXU6 RADG6 HEXUM EHQHIW P D EH VXEMIPWR IHGHIDAGFRP H\B[ 1L
\ RXUIGFRP H H FHHGV FHUBIQ \WUHVKRGV & ROMGHU\ RXUMY] VWYDIIRQ
Z KHQ GHAGQ) Z KHQWR HQURQIQ 6 RAIDAB HEXUMY

1\ RX UH HQUR®IG 1O 6 RADOE HEXUW \ RX @EH DXVRP DWFD® HORDIG 1Q
0 HAFDUH3DW $ DQG%ZKHO\RX\MWD 1\ RX GHD\ HQR@L 1Q

6 RAID36 HAXUW \ RX @OHHG \R P DQXD@® HQUR@IQ 0 HAFDUH GXUQJ \ RXU
,QUDY QR® HONB HURG Z KIFK AW \KUHH P RQMVEHRM\ RXU W

EIWGD. DQG OW IRUVHYHQ P RQKV
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0 RUH VKIQJ VVR FROVIGHU

3@Q IRUGRQ] WP FDUH 0 HAFDUWH GRHV CRWFRYHUGQ) WP FDUH \R
FROGHUSDQQQ) [RUKHVH FRAN WURXI K RKHULQUXUIDGQFH RSUIRQY RUVHD
IXQAQ) VADM] LHV

8 WD H SUHYHQWYH FDUH VHUYIEHV 0 DQ. 0 HAFDUH SOQV RITHUSUHYHQMH

FDUH VHYIEHV VXFK DV DQQXDQZ HEBHW YIMW DQG VFUHHQQTV DWR FRAEH
VXUH \R \INH DGYDQIUH R WHVH VHYIEHV \R P DIQEBIQ\ RXUKHDAK

. ORZ \ RXUWKW $V D0 HAFDUH EHQHIADY \ RX KDYH FHUBIQ W KW DQG
SURWRIRQY VXFK DV \WH U KVWR DSSHDOD FRYHUDI H GHAMRQ RUILGI D

FRP SDIQADERXW RXUSDQ

5 HYLHZ \ RXUS@Q DQOXD®  + HDANFDUH QHHGV FDQ FKDQIH\ HDU® R
UHYILZ \ RXUO HAEDUH SOQ DQQXD@M R HQVXUH WYAIDP HHAW \ RXUKHDGKFDUH

QHHGV DQG EXGIHW

%H DZ DUH Rl HQUR@ HOWGHDGOOHY 0 HAFDUH HQUR® HONSHURGY RFFXUDW
VSHALLLE WP HV Rl \H \ HDU VR BHYLHZ. HQUR® HOAGHDGAIEHY DQG VI QXS IRUD

SOQ GXUQ] WH DSSURSUDW \IP H IWDP H

&KHFN IRUS@Q TXDON WDAQIV 7KH &HQMY IRUO HAFDWH 0 HAFDIG
6HYIEHV &0 6 SURYIGHV TXDDOW UMV IRUO HAFDUH $ GYDQBU H SOQV
EDVHG RQ FX\RP. HUVDIW DRIRQ DQG KHDEK RXVWRP HV 5 HYLHZ \KHVH DMV
EHRUH P DNQJ D GHRMRQ

/ RRN IRUS@Q GVFRXQW 6 RP H0 HAFDUH SOQV RIHUGVFRXQNV IRUSD! 1QJ
SUHP IXP V DQQXD® RUXVIQ) HBFWRQE SD\ P HOW VR EH VXUH \R DVN DERXW
DYDIOE®I QVFRXQN

5 HYLHZ \ RXUP HGLFDOKIMRY 8 QGHYABIQAQ) \ RXUP HAFDCKIMRY FDQKHS
GHWLP IQH Z KIFK 0 HAFDUH SOQ Z LOEHMAP HHW RXUQHHGY 5 HYIHZ \KH
FRYHUDJ H RSWRQV |RUWRVH VHYIEHV LL \ RX KDYH VSHFLLE FRQAMRQY UHTXILQ]
UHI XOUP HAFDOFDUA



H DUA KHUH VR KHG

A RXUH IHHE RYHZ KH® HGE\ \WH RSMRQV DQG GHHG KHS VHBRIY D
SOQ FROUGHUZ RINQJ Z W D/ IFHQWHG $.JHQAZ KR FDQ SURYICH
JIXICDGPH EDVHG RQ\ RXUGQHHGV DQG SUHHUHGFHV

RUGFDQVKH4 5 FRGHWR
VFKHGX®1 D 0 HGLFDUA 5 HYLHZ

& ROWRPAXVVR VSHDN Z MK D @FHQWHG DJ HQW

lQIR# SRORA HQJ LOHHU FRP

Z Z Z SRAA HQJ1OHHU FRP




